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SEVIA AFRICA

Privacy Policy
Last updated: October 11, 2026

This policy explains what happens to your information when you make a donation to Sevia Africa or send us information
through our website. It is written in plain language on purpose — short enough to actually read, and honest about what is
and isn't in place yet. For information sent through our website forms, see “Website Forms: Applications, Inquiries and
Messages” below.

What We Collect
When you donate, we collect the donation amount and currency you choose. Sharing your name, email, or another
contact method is entirely optional — it exists only so we can thank you personally and, if you'd like, follow up about
how your contribution is being used. If you leave this blank, your donation is effectively anonymous to us.

We do not collect or store card numbers, wallet keys, or other payment credentials directly. Those are handled by our
payment processor once payment processing is connected (see below).

Why We Collect It
• To acknowledge and thank you for your support.

• To send a receipt or confirmation of your donation, if you've shared contact details.

• To follow up with occasional, relevant updates on the work your donation supports — only if you've opted to share
contact information, and you can ask us to stop at any time.

• To understand, in aggregate, how Sevia's infrastructure is being funded and sustained.

Website Forms: Applications, Inquiries and Messages
Our website has forms for contribution applications, partnership inquiries, funding conversations, and general or quick
messages. What you type into them is sent to us so that we can read it and respond.

What these forms collect. Depending on the form: your name or the name of your organization, your country or region,
your email address, and any phone number, secure handle, website or social profile you choose to give; the way you
would like to be contacted; and what you tell us about your skills, work, interests, plans or message. The contribution
application also asks, as optional questions, how you identify, and it records your choices about how your participation is
handled, how you would like to be named, and how you would like to be recognized. It also records that you
acknowledged our information-sharing terms and our code of conduct. Questions marked optional can be left blank.

What we use it for. To review your application or inquiry, to reply to you, to coordinate contributions, partnerships and
funding conversations, and to keep reasonable records of our work. We only share information publicly according to the
participation, attribution and recognition choices you make. We do not sell, rent, or trade this information.

Who can see it. Submissions are kept in a private database. Only authorized members of the Sevia team can open it,
and only for the work described above. The database is never shared publicly, and the website cannot read it back.

Please keep sensitive details out. Please do not put identity documents, health information, financial account details or
other sensitive information into a form. If you need to share something sensitive, tell us, and we will arrange a more
secure way.

How long we keep it. We keep these records only as long as we need them to respond to you, to coordinate the
contribution, partnership or conversation you asked about, and to keep reasonable records of our work. You can ask us
to correct or delete your information at any time (see “Your Rights & How to Reach Us”).
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Who We Share It With
We do not sell, rent, or trade donor information to third parties for marketing purposes — ever. For donations, the only
party your information may be shared with, apart from the service providers described in the next section, is the payment
processor that handles the transaction itself (for example, to process a Bitcoin, Lightning, or card payment). That
processor will have its own privacy policy governing how it handles payment data, which we'll link here directly once
payment processing is live.

Where Your Information Is Stored and Who Handles It
We use a small number of service providers to run our website and keep our records. They act for us to run the site and
keep our records. The records of donations and the submissions from our website forms are kept in a private, hosted
database service (Baserow). Form submissions reach it through a small relay service that runs on Cloudflare; the relay
passes each submission on and does not store it or keep logs of what was sent. Our website's pages are hosted by
GitHub Pages. These providers may handle technical connection data, such as IP addresses, in the ordinary course of
running their services under their own privacy policies, and they may store or process information in countries other than
yours.

How Long We Keep It
We keep donation and contact records only as long as necessary — typically for basic financial recordkeeping and to
honor any follow-up you've asked for. You can request that we delete your contact information at any time, and we will do
so unless we're required to retain financial records for legal or accounting purposes.

Your Rights & How to Reach Us
You can ask us what information we hold about you, request a correction, or request deletion at any time. For any privacy
question or request, contact us at partnerships.sevia@proton.me and we'll respond as quickly as we can.

This is a living document. As Sevia connects real payment infrastructure, this policy will be expanded to reference that processor's
own terms and to reflect any new data practices — not to reduce what's promised here.


