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This policy explains what happens to your information when you make a donation to Sevia Africa. It is

written in plain language on purpose — short enough to actually read, and honest about what is and isn't in

place yet.

What We Collect

When you donate, we collect the donation amount and currency you choose. Sharing your name, email, or

another contact method is entirely optional — it exists only so we can thank you personally and, if you'd

like, follow up about how your contribution is being used. If you leave this blank, your donation is effectively

anonymous to us.

We do not collect or store card numbers, wallet keys, or other payment credentials directly. Those are

handled by our payment processor once payment processing is connected (see below).

Why We Collect It

• To acknowledge and thank you for your support.

• To send a receipt or confirmation of your donation, if you've shared contact details.

• To follow up with occasional, relevant updates on the work your donation supports — only if you've

opted to share contact information, and you can ask us to stop at any time.

• To understand, in aggregate, how Sevia's infrastructure is being funded and sustained.

Who We Share It With

We do not sell, rent, or trade donor information to third parties for marketing purposes — ever. The only

party your information may be shared with is the payment processor that handles the transaction itself

(for example, to process a Bitcoin, Lightning, or card payment). That processor will have its own privacy

policy governing how it handles payment data, which we'll link here directly once payment processing is

live.

How Long We Keep It

We keep donation and contact records only as long as necessary — typically for basic financial

recordkeeping and to honor any follow-up you've asked for. You can request that we delete your contact

information at any time, and we will do so unless we're required to retain financial records for legal or

accounting purposes.



Your Rights & How to Reach Us

You can ask us what information we hold about you, request a correction, or request deletion at any time.

For any privacy question or request, contact us at partnerships.sevia@proton.me and we'll respond as

quickly as we can.

This is a living document. As Sevia connects real payment infrastructure, this policy will be expanded to reference that

processor's own terms and to reflect any new data practices — not to reduce what's promised here.


